
Enterprise Applications Integration Manager 
 

The City of Baltimore Mayor’s Office of Information Technology is seeking a highly qualified, results-oriented 
professional to serve as its Enterprise Applications Integration Manager (CONTRACT).  
 

The Enterprise Applications Integration Manager: 

 Ensure SDLC is followed for all application development/integration projects. Document business requirements, 
design/architecture, and unit test cases. Obtain user sign-off. Publish deployment schedule. Deploy application 
enhancements/updates and provide post install support;  

 Define project scope, project time line and resource needs; Provide direction to project teams including 
assignment of individual responsibilities, tasks and technical functions; Ensure that projects are delivered on 
time and on- or under budget; 

 Create, refine, and enforce structured process for the design, development, testing, and deployment of all 
applications/systems; Oversee the use of Waterfall and/or Agile software development methodologies; 

 Act as key liaison across all business units, information technology and outside vendors; Oversee various 
systems projects of significant magnitude in terms of complexity, cost, time-constraints, internal and external 
staffing, and equipment including software and hardware; 

 Determine external vendor needs, draft RFPs and contracts, and lead contract negotiation & approval processes; 
Identify and resolve issues and conflicts within and between various project teams;  

 Effectively communicate and manage project expectation to sponsors, team members, executive management, 
and other stakeholders in a clear and concise fashion; 

 

Desirable Knowledges, Skills and Abilities  
 

 SQL programming and store procedures;  

 Excellent understanding of ETL concepts, MS SQL Server, and .Net technologies;  

 Experience building SharePoint applications; Basic understanding of data warehousing concepts; Knowledge of 
HIPAA, CJIS and PCI desired;  

 Strong focus and proven ability to strengthen relations between business groups and technology departments;  

 Effective cross group negotiation and conflict management skills;  

 Ability to work effectively in a complex environment involving rapidly changing priorities;  

 Ability to be a persuasive leader who can communicate application development concepts to a broad range of 
technical and non-technical employees;  

 Excellent presentation/verbal/written communication skills to present technical and non-technical information 
clearly and concisely to individuals of different backgrounds, technical expertise, and levels of authority 

 

(1) Bachelor’s degree in Computer Science, Engineering, Business Administration or related field (2) 5+ years of hands on 
experience of Application Development & Support (3) Minimum 2 years as senior developer or team lead or architect (4) 
Working knowledge of desktop services, network, security and servers will be preferred 
 

Salary is commensurate with education and experience, with an excellent benefit package. Interested candidates should 
submit a cover letter and resume, which specifically addresses the applicant’s experience to: 
 

S. Anderson 
Mayor’s Office of Information Technology 

401 E. Fayette Street 
3rd Floor 

Baltimore, Maryland 21202 
moitresumes@baltimorecity.gov  

 

The City of Baltimore is an Equal Opportunity Employer  
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