
 

 

Chief Human Resources Officer – Operations Officer V 

Non-Civil Service Position 

 

Overview 

 

The Baltimore City Department of Housing and Community Development is seeking a Chief Human 

Resources Officer. 

 

The Baltimore City Department of Housing and Community Development (DHCD) was created in 1968 

to consolidate local community development efforts with housing and building code enforcement.  With 

over 400 employees, DHCD strengthens City neighborhoods by attracting investors, developers, and 

homebuyers.  Through the administration of Community Development Block Grant (CDBG), Home 

funds, City bond funds, and other creative financing mechanisms, DHCD’s finances and guides strategic 

development projects to meet housing and neighborhood needs.  To hold property owners accountable 

and keep neighborhoods safe, DHCD monitors construction and building activity and enforces the City's 

building, fire, zoning and related codes, as well as provides energy conservation services. 

 

The Chief Human Resources Officer (CHRO) is responsible for the planning, directing and management 

of the Department of Housing and Community Development’s Human Resources Division. The CHRO is 

responsible for the overall administration, coordination and evaluation of the human resources functions, 

including but not limited to: labor and employee relations; compensation and benefits; employee health 

and wellness; policy development and implementation; HR legal compliance; Equal Employment 

Opportunity (EEO); employee training and development; recruitment; employee records management; 

and performance management. 

 

Essential Duties and Responsibilities 

 

 Develop HR plans and strategies to support the achievement of DHCD’s overall business 

objectives by partnering with other City agencies, as well as DHCD management. 

 Manage the daily operations of the DHCD’s Human Resources Division by providing HR 

direction and support by overseeing recruitment and selection, employment contracts, 

compensation planning and classification, compliance with City human resource’s policies and 

procedures and accurate reporting in HRIS, employee training and staff development, performance 

appraisal systems, equal employment opportunity (EEO), employee development, labor/employee 

relations, and personnel records/files maintenance. 

 Develops, formulates and recommends new and revised HR policies, programs and procedures to 

ensure operational efficiency and compliance with legal standards and best HR practices. 

 Directs and implements, along with Fiscal Operations, forecasting budget for the agency as it 

relates to training, salaries and cost to recruit and hire employees. 

 Represents the agency and participates in legal and administrative hearings involving Employee 

Relations cases before such agencies as the Equal Employment Opportunity Commission, 

Arbitration, Civil Service Commission and Community Relations Commission.  



 Represents the agency and participates at all meetings regarding HR to include CitiStat, City Hall, 

DHR, Office of Labor Commissioner, grievances and arbitrations. 

 

Required Knowledge, Skills and Responsibilities 

 

 Expert knowledge of the principles and practices of human resources management and employee 

and labor relations. 

 Expert knowledge of Federal/State/Local regulations affecting employment and human capital 

management, 

 Ability to develop and implement human resources programs, policies and procedures. 

 Demonstrated experience in employee and labor relations, grievance processes, arbitration and 

union contract administration. 

 Ability to interpret and apply a variety of laws, rules, regulations, standards and procedures. 

 Ability to compile financial and operational data to analyze charts and reports and statistical and 

budgetary statements. 

 Ability to coordinate the activities of various organizational units. 

 Ability to plan, organize and direct the work of others. 

 Ability to research and write complex narrative and statistical reports. 

 Ability to speak and testify effectively before governmental and legal bodies and commissions, the 

media and community and business groups. 

 Ability to establish and maintain effective working relationships with city officials, community 

and business groups. 

Qualifications 

 

A Bachelor’s degree in Business Administration, Public Administration, Management or related field 

from an accredited college or university and 10 years of progressively-increasing responsibilities 

including 4 years of supervisory experience is required. Applicants may have an equivalent combination 

of education and experience. 

 

Professional in Human Resources (PHR) or Senior Professional in Human Resources (SPHR) 

certification preferred. Candidates who possess a Juris Doctor (JD) degree and practice/experience in the 

field of labor and employment law highly desired. 

Compensation 

 

This career opportunity offers a comprehensive benefits package and a salary range of $79,152 - 

$126,582. 

 

Contact 

 

Qualified individuals should submit a detailed resume and cover letter with salary requirements to: 

 

Nadya Morgan 

DHCD Human Resources Division 

417 E. Fayette Street, Suite 201 

Baltimore, MD 21202 

nadya.morgan@baltimorecity.gov 
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Baltimore City is an Equal Opportunity Employer 


