
Getting Started Logging into Workday Retiree Job Aide 

WORKDAY LOG IN INSTRUCTIONS: 

In the upcoming weeks you will receive an automated message on behalf of the City of Baltimore with information regarding 

your Workday login credentials. You will be provided the opportunity to use your personal email address to create your Workday 

account. Once your login credentials are created, follow the instructions below to log into your Workday Retiree Home Page: 

1. Access the Workday website through your favorite 
internet web browser or the Workday app in your 
mobile device. Select the Retirees option. 

 

 

2. In the sign in page, type your login credentials in the 
username field and then type your password. Click 
the Sign In button. 

3. You are now in your City of Baltimore Workday Retiree home page! 

 
 
 
 

 

STILL HAVE QUESTIONS ABOUT WORKDAY? 
For additional support or log in and/or password reset issues: 

• If your email address ends with @baltimorecity.gov or @baltimorepolice.org, 
reference the guide posted at https://bcitguide.baltimorecity.gov/Default.aspx?p=9 

• For all other email addresses, please call the BCIT service desk at 410-396-6648 for 
assistance. 

 
 

Your screen shots may vary in color from this document; however, processes are correct as of revision date. 
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