CITY OF BALTIMORE
DEPARTMENT OF HUMAN RESOURCES
Employee Benefits
7 E. Redwood Street | 20th Floor
Baltimore, MD 21202

DHR

CITY OF

BALTIMORE

DEPARTMENT OF
HUMAN RESOURCES

T (410) 396-5830 | F (410) 396-5216

EMPLOYEE BENEFITS CONTACTS

INSURANCE COMPANIES

Provider

Phone Number

Website

Aetna HMO

(800) 900-7562

www.aetha.com

BlueChoice Advantage

(800) 535-2292

www.carefirst.com

CareFirst Caremark/CVS

(800) 241-3371

www.carefirst.com

Kaiser Permanente HMO

(866) 248-0715

www.kaiserpermanente.org

MetLife

(866) 492-6983

www.metlife.com/mybenefits

National Vision Administrators (NVA)

(800) 672-7723

www.e-nva.com

Silver Script Medicare D RX Plan

(877) 878-1678

www.caremark.com

TASC FSA

(800) 422-4661

www.tasconline.com

United Concordia Dental

(866) 851-7568

https://unitedconcordia.com/cityofbaltimore

WageWorks COBRA

(800) 526-2750

www.benedirect.wageworks.com

OFFICE OF EMPLOYEE BENEFITS

DHR Employee Benefits

TTY 711
(Maryland)

http://my.adp.com

Employee Benefits Document Upload

(410) 396-5830

https://cobbenefits.wufoo.com/forms/mlwapnolgsphmm/

Wellness Program

(410) 396-3872

https://www.facebook.com/DhrWellness/

RETIREMENT AGENCIES

Baltimore City Retirement System
(ERS)

(877) 273-7136

www.bcers.org

Fire & Police Retirement (FPR)

(888) 410-1600

www.bcfpers.org

Maryland State Retirement (Pension
Information)

(800) 492-5909

www.sra.state.md.us/

Retirement Savings Plan (RSP)

(443) 984-2389

https://retirement-savings-plan.baltimorecity.gov/
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